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CHAIRMAN'S
REPORT

2020 was an exhausting year for our healthcare partners. Dealing with a
pandemic is something we all wished to forgo. We cannot thank all healthcare
professionals enough for their hard work and courage that continues to get us all
through these fearful times. 

FiCare is now a state-wide financial institution serving healthcare professionals and
their families! FiCare continues to make significant contributions toward meeting
the varied and increasing financial needs of its members with the highest
dividends, lowest vehicle loan rates, and more cutting-edge products and services,
including mortgages.

FiCare stood strong to support our healthcare partners in 2020! We introduced our
Kasasa checking account that rewards our members with a higher dividend,
refunds on debit card purchases and cash back!  We offer access to banking tools
when and where you need them; like mobile deposit, bill pay, over 1200 fee-free
ATMs via the Presto network, and access to over 3,500 CO-OP branch locations
nationwide!

We are grateful for our loyal members, and ask you to invite others to join FiCare,
too!

Sincerely,

Tom Garthwaite
Chairman, Board of Directors
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Supervisory Committee Report
 
The Supervisory Committee is appointed by the Board of Directors to represent the members and
perform duties to safeguard the assets of FiCare Federal Credit Union and member accounts.

During 2020, your Supervisory Committee fulfilled its responsibilities in accordance with the Federal
Credit Union Act as recorded in meeting minutes. The credit union was examined by NCUA Federal
Examiners as of September 30, 2020 and, additionally, independently audited by Ewart and
Associates as of March 31, 2020. No operational irregularities or financial discrepancies were noted.  

Your committee also conducted a verification of member accounts, reviewed dormant and closed
accounts, new loans and performed random cash audits throughout the year.  

As committee chairperson, I would like to thank the dedicated members of the committee for their
support and willingness to take on the fiduciary responsibilities, as well as the time commitment
required of them.

Thank you, 

Patricia Shepherd, Chairman

Treasurer's Report

Because of our strong financials, FiCare FCU was strengthened - and so was the value of
your membership. 2020 dividends returned to credit union members totaled $239,604.
Total gross income for 2020 was $3,172,402
Total operating expense/PLL for 2020 was $2,791,698
Total Net Income for 2020 was $141,100 

Sincerely, 

Kristen Waldhauser, Treasurer


